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► Upon request all parents/ carers will be provided with the allergen 
information for the existing menu cycle.

► IFG will feed all pupils with food allergies or intolerances where it is 
safe and practical to do so.

► IFG will only provide Medical Diets for pupils who have up to 2 food 
allergies as identified within the Food Information Regulations.

► IFG will not provide tailored recipes for allergies outside of the 14 
allergens identified within the Food Information Regulations.

► IFG will not partake in any partial reintroductions.
► IFG will provide each primary school with the Impact Food Group 

Medical Diet procedure.

► The school is to issue a Medical Diet request procedure to any parent/
carer who reports a food allergy.

► The Medical Diet request with all relevant information is to be shared 
with IFG.

► The information is shared with the Operations Manager, who will make 
arrangements for the initial contact with the parent/ carer

► The Medical Diet menu will be devised and agreed between the 
Operations Manager, operations support staff and parent/ carer.

► The Medical Diet will be issued to the school and the Catering 
Manager/ Executive Chef, with the child’s name and allergen 
requirements clearly identified at the top of the menu.

► Where different recipes are required these will be created by the IFG 
Food Development Team and provided to the Catering Manager /
Executive Chef.

► A copy of a Medical Diet will be issued to the parent/carer of the pupil 
to agree and sign before the medical menu is rolled out.

► All pupils with Medical Diets must be identified by the school to IFG 
serving staff, prior to lunch service.

► IFG request that a photograph of each pupil with a Medical Diet menu 
is provided  and shared with the serving staff for identification 
purposes.

► Upon receipt of a notification of any change in Medical Diet 
requirements the Medical Diet menu will be reviewed.

► If changes are needed the Medical Diet menu will be reissued to the 
parent/carer for agreement before sharing with the Catering Manager/ 
Executive Chef and the school.

► Parents/Carers will be contacted annually to confirm that the allergen 
information that we hold is correct.
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